
Strategic Plan for Community Partnerships - THE TROUBLESHOOTER 

 

Introduction 

At THE TROUBLESHOOTER, our mission is to leverage innovation and technology to 
address systemic challenges and create lasting social impact. Founded by Jamal 
(YahMalek) Okosun, a Black entrepreneur and believer in Christ Jesus, our organization is 
uniquely positioned to serve underserved communities with authenticity and relatability. 
Jamal’s upbringing in the urban streets of Montgomery County and Northeast Washington, 
coupled with his transformative journey through a 4-year-and-9-month incarceration in 
Maryland’s penal system and recent experience with displacement at the 801 East Men’s 
Shelter in Southeast DC, brings unparalleled insight into the challenges faced by our target 
demographic. 

With expertise in Enterprise Design Thinking, Agile methodologies, and a vast knowledge 
of Information Technology—spanning InfoSec to Blockchain—Jamal brings a holistic 
approach to solving societal challenges. By combining these professional capabilities with 
lived experience, we aim to redefine community partnership standards and create 
impactful, sustainable change. 

 

Vision for Partnerships 

Our vision is to create a robust ecosystem of partnerships that: 

• Address critical social issues, including homelessness, mental health, and 
workforce inequities. 

• Provide holistic support for individuals enrolled in our programs, especially those in 
the housing apprenticeship initiative. 

• Leverage the strengths of various sectors—public, private, nonprofit, and 
education—to maximize impact and sustainability. 

 

Core Objectives 

1. Holistic Participant Support: 

o Develop a coalition of mental health providers, childcare organizations, and 
community services to offer wraparound support for program participants. 



2. Economic Mobility: 

o Collaborate with workforce development organizations like the Department 
of Employment Services (DOES) to provide job placement, training, and 
career advancement opportunities. 

3. Sustainable Housing Solutions: 

o Partner with developers and investors to create affordable, tech-enabled 
housing units that integrate with our Blockchain-based tokenization model. 

4. Educational Access: 

o Forge partnerships with learning institutions and tech training programs to 
deliver cutting-edge education in AI, Blockchain, and IT fields. 

5. Community Empowerment: 

o Engage with grassroots organizations and nonprofits to amplify the voices of 
underserved populations and ensure their needs are at the forefront of our 
initiatives. 

 

Key Partnership Areas 

1. Mental Health Services 

• Why It Matters: Mental health is a critical component of workforce readiness and 
long-term stability. Many of our participants face barriers stemming from untreated 
mental health challenges. 

• Potential Partners:  

o Community of Hope: Providing trauma-informed care. 

o Department of Behavioral Health (DBH): Offering counseling and crisis 
intervention. 

o Local wellness clinics: Providing on-site and virtual mental health services. 

• Deliverables:  

o On-site mental health workshops. 

o Access to 24/7 counseling services. 

o Peer support groups. 



2. Childcare Solutions 

• Why It Matters: Access to affordable childcare enables parents to participate fully 
in training and employment opportunities. 

• Potential Partners:  

o Bright Horizons: Employer-sponsored childcare programs. 

o Mary’s Center: Offering early childhood education services. 

o Local child development centers: Providing subsidized childcare. 

• Deliverables:  

o Subsidized childcare options for program participants. 

o On-site childcare facilities in housing units. 

3. Housing and Real Estate Development 

• Why It Matters: Stable housing is foundational to personal and professional growth. 
Our tokenized housing model adds transparency and sustainability. 

• Potential Partners:  

o DC Housing Authority: Affordable housing solutions. 

o Local developers: Partnering on mixed-use residential and commercial 
spaces. 

o Real estate investors: Supporting sustainable housing projects. 

• Deliverables:  

o Affordable, tech-enabled housing units. 

o Commercial spaces for leasing to community-focused businesses (e.g., 
grocery stores, gyms). 

4. Education and Workforce Development 

• Why It Matters: Tech education is crucial for breaking the cycle of poverty and 
creating economic mobility. 

• Potential Partners:  

o Hope Project DC: Training IT professionals from underserved backgrounds. 



o Local colleges and universities: Providing certifications in Blockchain, AI, 
and IT fields. 

o DOES: Offering apprenticeships and job placements. 

• Deliverables:  

o Customized training programs tailored to participant needs. 

o Certification opportunities in emerging tech fields. 

o Workforce placement services. 

5. Local Businesses and Foundations 

• Why It Matters: Local businesses and philanthropic organizations play a pivotal 
role in funding and amplifying impact. 

• Potential Partners:  

o Greater Washington Community Foundation: Supporting equity initiatives. 

o Tech-focused foundations: Providing grants for Blockchain and AI 
education. 

o Corporate sponsors: Offering mentorship and internship programs. 

• Deliverables:  

o Sponsored scholarships and stipends. 

o Co-branded community events. 

o Mentorship opportunities with industry leaders. 

 

Founder’s Advantage 

Jamal (YahMalek) Okosun’s story is the cornerstone of our relatability and credibility: 

• Authentic Relatability: Growing up in urban Montgomery County and Northeast 
DC, Jamal intimately understands the challenges faced by our participants. 

• Transformative Journey: Jamal’s incarceration and subsequent experiences with 
displacement provide a unique perspective that resonates with our target 
demographics. 



• Expertise: With vast knowledge of Enterprise Design Thinking, Agile, InfoSec, and 
Blockchain, Jamal bridges innovative technology with the real-world challenges 
faced by underserved communities. 

• Faith and Resilience: As a believer in Christ Jesus, Jamal’s faith drives his 
commitment to uplift communities and create systemic change. 

• Differentiators:  

o Direct connection to underserved communities. 

o Proven resilience and ability to inspire participants and stakeholders alike. 

o A Black-owned, mission-driven organization uniquely positioned to navigate 
DC’s socio-economic landscape. 

 

Implementation Timeline 

Phase 1: Q1 (Foundation) 

• Conduct a landscape analysis of potential partners. 

• Host a kickoff event to introduce THE TROUBLESHOOTER’s mission to prospective 
partners. 

• Develop MOUs (Memorandums of Understanding) with at least five key 
organizations. 

Phase 2: Q2 (Launch and Pilot) 

• Implement pilot programs with mental health, childcare, and workforce 
development partners. 

• Secure funding commitments from at least two philanthropic organizations. 

• Begin developing tokenized housing systems with real estate partners. 

Phase 3: Q3 (Scaling) 

• Expand partnerships to include additional local businesses and educational 
institutions. 

• Launch full-scale housing apprenticeship programs with wraparound services. 

• Host quarterly coalition meetings to align on progress and outcomes. 



Phase 4: Q4 (Evaluation and Growth) 

• Evaluate partnership impact and participant outcomes. 

• Publish a partnership impact report highlighting successes and areas for 
improvement. 

• Develop a roadmap for Year 2, focusing on scaling successful initiatives. 

 

Key Metrics for Success 

• Participant Outcomes:  

o 85% program completion rate. 

o 70% job placement within six months of completion. 

• Partnership Engagement:  

o 10 active partnerships established by Year 1. 

o $2 million in secured funding or in-kind contributions. 

• Community Impact:  

o 100 individuals housed in tech-enabled units. 

o 250 participants receiving mental health and childcare support. 

 

Conclusion 

This strategic plan for community partnerships positions THE TROUBLESHOOTER as a 
catalyst for innovation and equity in Washington, DC. Jamal (YahMalek) Okosun’s lived 
experiences, technical expertise, and leadership amplify our credibility and relatability, 
making us the best choice for impactful collaborations. By uniting diverse organizations 
around a shared vision, we can create systemic change that uplifts individuals and 
communities, ensuring a brighter, more inclusive future. 

Let’s build partnerships that inspire, innovate, and impact lives. Join us in 
transforming Washington, DC—and beyond. 

 


